Hotel/Motel Sample
Bed Bug Policy

Bed bugs are great “hitchhikers” and unknowingly get into luggage,
clothing, blankets, pillows, pet beddings and even souvenirs so they can
easily spread from place to place. Bed bugs have been found in homes,
apartments, hotels, motels, health care facilities, dormitories, shelters,
schools and all types of transportation. Because of their “hitchhiker”
abilities, once they are in a room it is impossible to tell who brought them in
but it is very important to take steps to prevent them from spreading and to
get rid of them.

If you believe your room has bed bugs; please notify the front desk as soon
as possible.

Once the front desk has been notified, XXXXX will:

o Offer you a new room and trash bags. Please put all your
belongings, luggage and all, into the trash bags. This is to
prevent spreading them to the next room.

o Provide a fact sheet about bed bugs.

o Have the room inspected thoroughly for bed bugs as soon as
possible and will not rent the room until it has been inspected
and found clear of bed bugs .

o Provide the customer with the results of the inspection so that
if bed bugs are found, the customer can take the appropriate
actions to prevent taking them home or to another hotel.



